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Job Advertisement: SBGGC Golf Club Manager 

Position Title: Club Manager / General Manager 

Location: Chuma Drive, Gaborone Golf Club, Botswana 

Company Name: Stanbic Bank Gaborone Golf Club (SBGGC) 

Job Type: Fixed Term Contract [FTC] 

Closing Date: [23rd September 2026] 

We are currently seeking an experienced, proactive Leader [Club Manager] to lead our 

operations, elevate our member & customer service experience, and strengthen our 

community footprint. This position reports to the Club Captain. 

Key Responsibilities 

• The Club Manager handles all strategic and day-to-day operations of the club. 

• Staff Leadership: Hire, train, and supervise department heads and staff to ensure high-

performance commitment and excellent service experience. 

• Member Relations: Build strong relationships with members, handle feedback, and 

organize club events and tournaments. 

• Marketing and Growth: Promote the club to attract new members, corporate events, and 

daily-fee or visiting players. 

• Stakeholder & Corporate Relations: Act as the primary liaison for corporate tournaments, 

society days, and high-net-worth clients etc. 

• Youth & Community Development - Fully oversee and grow the club's flagship Junior 

Development Programme, collaborating outreach and junior talent cultivation with various 

stakeholders, SBGGC Committee, BGU etc. 

• Operations & Course Excellence: Supervise daily golf operations, the Pro Shop, and food 

and beverage services.  
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• Coordinate with green keepers to maintain the high standards of the entire SBGGC course. 

• Financial Management: A key focus is expand club revenue streams, build, monitor, and 

report on financial management. Track financial performance across memberships, 

bar/restaurant accounts, and tournament fees.  

• Compliance & Legal: Ensure health, safety, and legal compliance relevant to local and 

regional standards. 

 

Requirements and Qualifications 

• Experience: Minimum of 5 years in hospitality management or golf operations leadership 

experience.  (experience within Southern Africa is highly preferred). 

• Education: Degree in Sports Management, Business Administration, or Hospitality. Valid 

PGA certification or Club Management Association is a distinct advantage. 

 

• Specialist Skills: 

 

o Strong event coordination experience for large-scale corporate tournaments.  

o Proven track record of managing corporate sponsorships or brand partnerships. 

o Passion for youth sports development frameworks. 

o Strong financial literacy [Strong financial and budgeting skills] and point-of-sale (POS) 

systems experience.  

o Excellent communication and public relations abilities. 

o Knowledge of golf operations and course maintenance standards. 

• Local Knowledge - Familiarity with the regional golf market, local regulations, Botswana’s 

corporate and social golf community including member expectations.  

• Fluency in English and other languages is a plus.  

 

How to Apply 

Please submit your CV and a tailored cover letter detailing your relevant club leadership 

experience to marketing@ggc.co.bw and copy account2@ggc.co.bw or hand-deliver your 

application directly to the Club Office at the attention of; The Club General Secretary. 

‘Stanbic Bank Gaborone Golf Club is an equal opportunity employer’. 
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